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Overview: 
 

This document outlines the step-by-step procedure for deregistering an 
entity and deactivating its access to the Automatic Exchange of 
Information (AEOI) Portal. Entities seeking deregistration must ensure 
that all reporting obligations have been fulfilled before proceeding. 
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Please follow the steps below: 
 

 

 

 

 

 

 

 

 

Step 1:  

Click Filings > Manage Filings > Create Filings 

Enter: 

Filing name – FI Deactivation 

Filing type – Financial Institution Deactivation  

Period end date – dd/mm/yyyy 

 

Click Create 
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Step 2:  

Click ‘Return to Manage Filings’ 

 

Click Filing name 

 

Click Edit 

 

 

Step 3:  

Select the appropriate Reason for Termination. 

Enter appropriate date.  Use the final termination date of dissolution. If no such 

date exists, enter the current date. 

The Financial Institution must enter the following details for the Contact Information 

section as indicated by the *: 

• Agent (Business Name) 

• First Name 

• Surname 

• Position 

• Email address 

• Telephone Number 

• Office Address 

o Number, Street and Room/Suite no 

o City or Town 

o State/Province/Region 
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o Country 

o Post Code 

 

 

 

Step 4: 

Select appropriate document in drop-down menu 

Upload supporting documents 

NB: Only PDF documents can be uploaded with a maximum size of 20MB. 

Tick the 3 checkboxes and click Validate & Save 
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Step 5: 

Submit filing 

The ITU Team will review the application for approval of the FI deactivation. 


